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Course 5 Module 2 Lesson 1 
 

“Avoid PR with the Client” 
 

1. Pre-frame (Session Structure)  
 
 

2. Agreements no surprises = NO TRIGGERS 

 

 

3. Quickly address any PR    
 

 Name it 
 

 

 Normalize It 
 

 

 Neutralize It 
 
 

 Navigate  
 
 


